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• Established in 1971 

• Founded by health professionals 

• Not-for-profit and New Zealand owned 

• Based in Wellington with around 33,000 members 
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What prompted this development 

• Giving Accuro a point of difference from other Health Insurance 
companies in New Zealand 

 

• Realised there could be a way to make the underwriting 
process easier for members 

 

• In an age where people want things now, this was a new 
process we could see members liking  

 

 



Complexities of health insurance 

• Automated life insurance already exists 

 

• Health is much more complicated due the health conditions that 
Health insurance is concerned with 

 

• Due the higher premiums that Life Insurance collect, they are 
able to afford to request medical notes. Cost is too high for us 
to do so.  



Accuro’s exclusions 

• No loadings 

 

• Time period exclusions 

 

• We can underwrite off application or medical notes. Both 
options are available through Hugo 



The process we went through 

• Map our underwriting guide into a process flow 

 

• Work out end to end process for both Quotemonster and 
through our own website 

 

• Update our system and exclusions so that it would work 
seamlessly for all parties involved 



Hernia on 
paper app 



Hernia through HUGO 



Process Flow 



Ed Saul – Intelligent Life  

“The key to the service is a new intelligent underwriting engine. This guides users 

through a series of simple questions, but ‘under the hood’ is a complex system 

that only asks the questions needed, saving on pages of form filling, while going 

into detail where necessary. Applications identified by the intelligent underwriting 

system as possibly requiring extra attention will be sent to an experienced, 

human underwriter.” 



The challenges we faced 

• A wide range of health conditions 

 

• Changing the way we asked health questions 

 

• Working with many parties  

 

• Making sure that medical information was passed through 
HUGO securely  



The outcome 

• An amazing tool that all members who apply through the 
Accuro website use 

 

• A really easy process for both members and advisors to use 

 

• Future development, auto issue of policies 

 

 



Application for 
Health Insurance  

 
Agent Assisted via QuoteMonster 
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Enter your email address 
and password then click 

‘Log In’ to proceed 

Step A 
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Click ‘Get crunching’ to 
start a new application 

After logging in, you 
will arrive on the 

advisor landing page  

Step A 
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This screen is the 
start of the 
Application 

process 

Enter the 
policyholders 

personal details 

Step B 
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To add another 
member to the 
policy click ‘Add 

client’ 

Step B 
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To add children 
to the policy click 
‘Children Details’ 

You can delete a 
member by 

pressing the red 
‘X’ 

Step B 
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Then click ‘Add 
Child’ 

Step B 
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Click ‘Next’ to 
progress to the 

next screen 

Step B 
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You will then need to select 
a product for each member 

by clicking ‘Add Benefit’ 

Or you can save and 
return to the landing 

page by clicking ‘Save & 
Close’ 

Step C 
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To ‘buy now’ the health 
benefit must be selected for 
all members. Once you have 
selected ‘Health Cover’ you 

will need to press ‘Save’ 

Step C 
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To buy now 
click ‘Select’ 

Step C 
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Complete all the 
blank fields for 
each member 

Step D 
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Step D 
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Title 



Step D 
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Employment 
Industry 

Title 



Relationship 
to 

policyholder 
(There will 

always need 
to be 1 

policyholder) 

Step D 

Each member will either need to 
be a New Zealand Resident or 
hold a work visa of 2 years or 

more 
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Employment 
Industry 

Title 



Once you’ve 
completed each 

members 
details, scroll 

down the page 

Step D 
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You will 
need to 

select a base 
plan by 

clicking on 
the button 
next to the 
plan names 

Select an excess 
amount from the 
dropdown menu 

Step E 
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Select 
any 

extras 
that you 
would 
like to 

include in 
the 

policy.  

Member names will appear 
under the ‘extra’ and need to 

be individually applied by 
clicking on the check box next 

to their name  

Step E 
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As you change your 
excess amounts or 
select extras, your 
quote will update 

Step E 
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Step E 
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As you change your 
excess amounts or 
select extras, your 
quote will update 



You can also change 
the frequency of 

your payment 

Step E 
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As you change your 
excess amounts or 
select extras, your 
quote will update 



After you have finalised your 
selection, click ‘Next’ and you 
will be taken to the payment 

screen 

Step E 
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Complete all 
the fields on 

screen  

Step F 

As you type in the 
address, you will see it 
come up underneath. 
Click on your address 
when you see it and it 

will automatically 
populate the box 
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Confirm the 
banking 

declaration 
once you have 
completed all 

fields 

Step F 
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Complete all 
the fields on 

screen  

As you type in the 
address, you will see it 
come up underneath. 
Click on your address 
when you see it and it 

will automatically 
populate the box 



Select who will be 
completing the health 

questionnaire 

If you will be completing the 
questionnaires with your client, 

then select your own name.  

If your client will be completing the 
questionnaire by themselves then 

select the email address to send the 
questionnaire completion link to 

Step G 
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You will then be able to click one of 
the following links and a new tab will 

open with the selected health 
questionnaire 

Clicking on ‘Dashboard’ 
will take you back to the 

advisor landing page 

Step G 
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Step G 
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Clicking on ‘EApp’ will 
present all of the 

health questionnaire 
links for the selected 

application 



Step G 
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You and your client 
will have 30 days to 
complete ALL of the 

health questionnaires. 
After this time you 
will need to reapply 



If your client has chosen to 
complete the health questionnaire 
themself, they will receive an email 

containing a link. The link will be 
valid for 30 days 

Step G 
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After clicking on a health 
questionnaire “link”, you 

will arrive on the first 
page of the Accuro health 

online  questionnaire 
 

This questionnaire will 
open in a new ‘tab’ on 

your browser  

Click ‘next’ to 
continue 

Step H 
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You will then have 2 options.  
 

Complete a health questionnaire 
OR 

You can choose to upload your 
medical records 

Step H 
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Select height and 
weight by sliding the 

blue line to the 
appropriate position 

Step H 
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Step H 
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Click on the checkbox next to the 
conditions that your client has 
experienced or sought medical 

advice for 



If none of these are relevant 
select ‘None of these’ 

Step H 

Click on the checkbox next to the 
conditions that your client has 
experienced or sought medical 

advice for 
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Repeat this step for the next 
set of questions 

Step H 
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Depending on your selections, you may 
be asked additional questions 

Step H 

Underwriting engine provided by Intelligent Life 



Step H 
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Step H 
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You may also be asked a series 
of Yes or No questions 

Step H 
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At any point throughout the 
questionnaire you can go back and 

change your answers by clicking 
‘back’ 

Step H 
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You can also save your answers and 
complete the questionnaire at a 

later time by clicking ‘save’ 

Step H 
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The fields on this page are optional and 
are not required to continue 

Step H 
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When you arrive on this page you will need 
to read and accept the policy declaration by 

clicking on blue text 

Step H 
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Read the 
declaration and 

scroll down to the 
bottom 

Step H 
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After reading the 
declaration click ‘I accept’ 

Step H 
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Step H 

The declaration will close 
after accepting 
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This screen will let you know whose 
health questionnaires are still 

outstanding 

This will only be visible in the 
test environment 

(qa.quotemonster.co.nz)   

You and your client can now exit 
this page. The health 

questionnaire is complete.  

Step H 
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For test purposes you will be able to see 
the automated underwriting decision and 
any exclusions that will be applied to the 

policy 

Step H 
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Alternatively, you can opt to upload 
medical records instead of answering 

the health questionnaire 

Step H 
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You will then be asked 4 Yes or 
No questions 

Step H 
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Click ‘example email’ to see a 
template your client can send to 

their GP 

Step H 
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Or you can view your 
privacy rights 

Step H 
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Click ‘Choose a file’ to select your file to 
upload 

Step H 
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Select the relevant file 

Step H 
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You will now see that the 
file has been uploaded 

Step H 
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Once all health questionnaires are 
complete you will see the following 

message 

Step H 

Once all questionnaires have been 
completed, you will receive one of 

three automated emails informing you 
of the underwriting outcome 

 
Options 
1. The application has been accepted 

with no exclusions 
2. The application has been 

accepted, but exclusions will be 
applied 

3. 3. The application requires manual 
review by an underwriter  
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OPTION 1 
You will receive this email 
if the application has been 

accepted with no 
exclusions 

Step I 
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You will be offered 
three options – 
you simply click 
the appropriate 

link… 
 

You can; 
1. Accept the 

exclusions 
 

2. Seek a manual 
review of the 
exclusions by 
an Accuro 
Underwriter 
 

3. Withdraw the 
application 

Step I 

OPTION 2 
You will receive this 

email if the 
application has 
been accepted 
with exclusions 

Once you have 
clicked the link, 

Accuro will 
immediately be 

notified of your/your 
client’s decision and 

will take the 
requested action  
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Step I 

OPTION 3 
You will receive this email 
if the application needs to 
be manually reviewed by 

an underwriter 
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You’re done. Great work… you’re done! 
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