Intelligent underwriting tool
for Advisers - world first for
Health Insurance.

Jason Withell
Accuro Health Insurance




aCCUO

health insurance

 Established in 1971

« Founded by health professionals

 Not-for-profit and New Zealand owned

» Based in Wellington with around 33,000 members
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What prompted this development

 Giving Accuro a point of difference from other Health Insurance
companies in New Zealand

» Realised there could be a way to make the underwriting
process easier for members

* In an age where people want things now, this was a new
process we could see members liking




Complexities of health insurance

« Automated life insurance already exists

« Health is much more complicated due the health conditions that
Health insurance is concerned with

« Due the higher premiums that Life Insurance collect, they are
able to afford to request medical notes. Cost is too high for us
to do so.




Accuro’s exclusions

* No loadings

* Time period exclusions

« We can underwrite off application or medical notes. Both
options are available through Hugo




The process we went through

« Map our underwriting guide into a process flow

« Work out end to end process for both Quotemonster and
through our own website

« Update our system and exclusions so that it would work
seamlessly for all parties involved




Digmawn danrders Momech. mtarmne. bver or gal blsdder protderm
Wovs ya. o0 wnry e wrraret weer et o o B adved

[]
13 ek DL O DA for GREMTA, WAer AWALK, HITIEA DOt Crom | Gaaais, CONTA, CoMin: Sesae
- o Uity e Lrrteoea gebeianes o f e
~ Mg min o . e O

— “ » e -
- o - - e .
g 1 P s e et

health insurance




Hernia through HUGO

In relation to any of the following conditions, have you ever sought medical advice, undergone

testing or treatment, used medication, or experienced any signs or symptoms? Have you had surgery to repair your inguinal hernia?
Arthitis, rheumatism. gout. occupational overuse syndrome, chronic fatigue of any disease, disorder,
injury or ongoing pain to muscies, bones. tendons of joints, Including hips, shoulders, back. neck, —> Yes No
knees or wnsis

Bowel disorder, ulcers, colitis, ongoing abdominal pain, or any other disease of disorder of the gastro-
intestinal tract. pancreas, or gall bladder
@ Hema (g hatus, Inguinai, umdscal incssional femoral or epgastiic)
High blood pressure or raised cholesterol Was your inguinal hernia surgery more than 5 years ago?
Rheumatc fever, hear murma, unexplamed chest pam, hearn! dsease or disordel (6.9 angeny)
Indigestion or difficuity with swaliowing

None of these

Which types of hernia have you had? Have you recovered fully with no further treatment required?

Hiatus hernia No

Inguinal hernia

O

<

O

Umbilical hernia

A

Incisional hernia

O O

Femoral hernia

O

Epigastric hernia

Other hernia

O

aCCUO

health insurance




Process Flow
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Ed Saul — Intelligent Life

“The key to the service is a new intelligent underwriting engine. This guides users
through a series of simple questions, but ‘under the hood’ is a complex system
that only asks the questions needed, saving on pages of form filling, while going
into detail where necessary. Applications identified by the intelligent underwriting

system as possibly requiring extra attention will be sent to an experienced,

human underwriter.”




The challenges we faced

» A wide range of health conditions
« Changing the way we asked health questions

« Working with many parties

« Making sure that medical information was passed through
HUGO securely




The outcome

« An amazing tool that all members who apply through the
Accuro website use

* A really easy process for both members and advisors to use

 Future development, auto issue of policies
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insurance

Application for
Health Insurance

Agent Assisted via QuoteMonster

Underwriting engine provided by Intelligent Life



quotemonster

Find better
insurance fas

Financial Advisers Only! Life insurance. trauma, TPD,
income protection, and health quotes, policy documents,
news and brochures. Get them here. Fast, accurate, and

free. Independent product research is available on

subscription. Quotemonster is used by more than 2000

advisers and industry professionals.

REGISTER NOW
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Using independent research
With Quality Product Research you can view policy

ratings based on your dient’s individual situation.

It's an improved approach to insurance analysis.

quotemonster

Fri Sep 01 2017
nib First Choice Network

t nib have this link with all t}

Wed Aug 23 2017

TPD in Trauma - Valuabl

Most insurers do not incluy

Mon Aug 14 2017

Future Premiums on Qu{
For those Quotemonster |

Policy Archive

CONTACT

REGISTER

LOGIN

Email

greg.intellignetlife@g

Password

cessecene
|#) Remember Email

[J PALogin

Enter your email address
and password then click
‘Log In’ to proceed

We now research

28 different companies

: : VIEW FULL LIST HERE
Policy document library

Use it to search for legacy and
current documents for all providers.
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Quality Product
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Underwriting engine provided by Intelligent Life
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Step A Quotemonster Dashboard About Contact Heip News Notices o Settings Log Out

After logging in, you

Saved Quotes Q  Search for.. will arrive on the
L advisor landing page

Get crunching

NEW QUOTE ), ‘M ‘l" R |l'ﬂ ‘n =| u l I
Now
Policy Archive Jane Goodall 2 1 26-09-2017 o ¢ ®
Click ‘Get crunching’to ~ § shadisaaindi: Moﬂlcia Addams & Gomez Addams @2 1 x 26.00.2017 & 5 %
start a new application 3
Research Tools Bruce Banner § 26-09-2017 > ¢35 x
—— Lebron James &, 26.00-2017 > ¢85 x
X Bill Gates & Melinda Gates 2 82 x1 26-09-2017 @ x
Subscriptions \
START ROY H i i X
W : omer Simpson & Marge Simpson 8. 8.+ 2017 & ‘5 &
;onald Trumpman & Melania Trumpman £ 26.00.2017 = ‘ 3 o
Will Smith & Jada Smith .8 26-09-2017 ® 3 x
Barack Obama § 26-09-2017 .3 3 x
Kawhi Leonard 8 26-09-2017 e ¢ x
Steph Curry 8 26-09-2017 o ¢ x

Underwriting engine provided by Intelligent Life



Step B | Quotemonster Dashboard  About  Contact News  Notices o Settings

Client Benefits Compare Report ¥ Save & Close x

—

This screen is the
start of the
Application step 1 : Personal Details

process

First name Last name Occupation @ £ Advanced
First name Last name
Class 1 v
Date of Birth (dd/mm/iyyyy) Age
Employed
DD { MM fYYYY select an age v
Employed v
@ Male ) Female
Email
(@ Non-Smoker () Smoker mal
client@quotemonster.co.nz
Enter the @q
policyholders
personal details
=+ Add client

Children Details

Next ¥
Underwriting engine provided by Intelligent Life



Step B | Quotemonster Dashboard About Contact Help News Notices o Settings  Log Out

Benefits Compare Report k> Save & Close %
Step 1 : Personal Details

Harry Goldman
First name Last name Occupation @ & Advanced
Harry Goldman
Class 1 v
Date of Birth (dd/mm/yyyy) Age
Employed
6 /2 {1971 46 v
Employed v
To add another @® Male . Female Email
m?mbeir T(O';ZZ @ Non-Smoker () Smoker m
po Iczlicelr:t' harry@goldmanfamily.co.nz

=+ Add client

Children Details

Next ¥
Underwriting engine provided by Intelligent Life



Step B | Quotemonster Dashboard About  Contact News  Notices o Settings

Benefits Compare Report F Save & Close x

Step 1 : Personal Details

You can delete a

member by
Harry Goldman pressing the red
IXI
First name Last name Occupation @& £ Advanced
First name Last name
Class 1 v
Date of Birth (dd/mmiyyyy) Age
Employed
DD f MM 1 YYYY select an age v
Employed v
@ Male ) Female
(® Non-Smoker ) Smoker Email

client@quotemonster.co.nz

To add children
to the policy click == Add client

‘Children Details’

Children Details

Next ¥
Underwriting engine provided by Intelligent Life



Step B Quotemonster Dashboard About Contact Help News Notices o Settings  Log Out

Benefits Compare Report I Save & Close x
Step 1 : Personal Details

Harry Goldman
Mary Goldman x
== Add client
Children Details
== Add Child
Next ¥

Then click ‘Add
Child’

Underwriting engine provided by Intelligent Life



Step B | Quotemonster Dashboard About Contact Help News Notices o Settings  Log Out

Step 1 : Personal Details

Harry Goldman

Mary Goldman

= Add client

Children Details

First name
Junior

Age
8

Compare Report

Last name * Male
Goldman Female
Date of Birth Email
26/9/2009 Select Date client@quotemonstar,co.nz
+ Add Chiid

Underwriting engine provided by Intelligent Life

I Save & Close

Remove

Next >

Click ‘Next’ to
progress to the
next screen




Step C | Quotemonster Dashboard  About

Contact Help News

Notices o0 Settings Log Out

Or you can save and
return to the landing
page by clicking ‘Save &
Close’

Client Compare Report

P2 Save & Close x

Step 2: Benefits € Back l Next ¥ l
# Harry Goldman 46 year old Male Non-Smoker - Class 1 With 1 Quote Result
ear old Male Non-Smoker - Class i .
B : Add Benefit T -
=4 Mary Goldman 43 yearold Female Non-Smoker - Class 1 Add Benefit ~

You will then need to select
a product for each member
by clicking ‘Add Benefit’

Underwriting engine provided by Intelligent Life



Quotemonster Dashboard About Contact Help News  Notices o Settings Log Out

Client Compar= Report B Savo & Ciose ol
T ==

Quote Result
Harry Goldman 46 year old Mas Non.Smoker - Cless 1 Wiah
+ Harry n 46 yearol N o M Add Benefit = e a
Cuneh
% Mary Goldman 43 yearold Female NonSmoker - Class 1 Add Benefit ~ -
‘ Health Cover - W

Life Cover

To ‘buy now’ the health
Family Protection benefit must be selected for
all members. Once you have
selected ‘Health Cover’ you
Total and Permanent Disability will need to press ‘Save’

Trauma

Income Protection
Mortgage Repayment Cover
Redundancy Cover

Waiver of Premium

Life Level Premium

Level Trauma

Level TPD

Underwriting engine provided by Intelligent Life



Step C | Quotemonster Dashboard About Contact Help News Notices o Settings  Log Out

Client Benefits Report F> Save & Close =
<€ Back I Next ¥ l

Step 3: Compare Insurers

3

To buy now $400.00
H I ') i |
click ‘Select
$300.00
$255.83 $247.61
227.66
c $215.06 $
E $197.16
E $200.00
o $170.98
o
h . .
$0.00

accuo m [C— £ [Souiesin]
qIw '

5 |l Quality Product U nderwritin&?ﬁﬂe‘tB SY§ed by InFetgeRedife




Payment Detals Crnbem

Step 4 | Plan Detalls

Joloror o Dashboard About Contact

Heolp Nows Motices o Settngs Log Dut

Healt Questennaves

Back b Quom

Haery Goltdman 40 ypew okd Mola o ek

Tule

Email addrass
Darry@gokaman famity conx
Daee of Birth
et Seloct Date

Ase you a Now Zealand residem?

» New Zapans Resdent
Work Viza of 2 yeors or more
Nether of inese

Employment Indestry

Retationship to Policyhokder

Mary Goldman 43 pes okd Ferse tion Sooder
y

Email addiess

maydgosimanfaniy.co.nz
Date of Binh

201974 Select Do

Are you n New Zaaland residen 7

» Hew Jushind Hesdert
Work Visa of 2 yanrs or more
Negher of hese
Employment industry

Relaticaship 10 Policyholder

Complete all the
blank fields for
each member

Junior Goldman M

Tide

Emall address

Date of Birth
2692000 Saloct Dute

Relatonship to Policyholder

Underwriting engine provided by Intelligent Life



Step D

Title

Quolornonsie Dashboard About Contact

Paymant Detathy Coniy

Help Nows Notices » Settings Log Out

Nesith Questinraves

Back 0 Qoo

— (e ]

Harry Goldman &6 e o0l Mok ¥

Title

w v
Emall eddress

namy@golamantamily.conx
Date of Birth

Lot Seloct Uate

Aso you a Naw Zealand residont?
= New Zesand Retrdent

Work Wiza of 2 yeors of more
| Nemer of Inese

Employment Industry

|

Refationship to Policyholder

Mary Goldwmsm &3 soar ohr Fermad) Non-Sowter

Title

Email address

maydgosimanfaniy.co.nz
Date of Birth

WETe Select Date

Ara you a New Zealand residant?

» Mew Zegins Revden|
Work Viea of 2 yeors of move
Nomer of these

Employment Industry

Relationship to Policyholdes

Junior Goldman 3 yem od Mas

Thtle
Email nddress

Date of Birth
2692000 Select Dote

Relationship to Policyholder

A

Underwriting engine provided by Intelligent Life




Tonsion Dashboard About Contact Help News  Notices » Settings  Log Out

Back ty Quste

etals Paymwt Detals Cortrm Heakth Questieraires

PEr—— [t >

Hany Goldman & g Mary Goldrmam € yom 003 Fomeks Mo Srwbes
Titte Title
Title o v v
Email address Emall address
herry@poidmantamily.co.nz eaey@gomanfaniy.cen:
Date of Birth Date of Birth
L R Seolect Date AEETE Sedect Date
Are you a New Zealand resident? Ase you a New Zealand residont?
w New Zastand Huwscert w New Zegtang Ressdend
Véoek Visa of 2 yeers or more Work Viza of 2 yeors of more
Nather of ose Nomer of trese
Employment Indusuy Employment Industry
{ A T v
Relatioaship to Policyholder Relationship to Policyholder
Employment r p
Industry
Tithe
v
Email address
Dats of Bk
BwRm Saelact Do
Relationship to Policyholder
v
Underwriting engine provided by Intelligent Life




jolormnonsiol Cashboard

Plan Detals Paymunt [etatls

About Contact

Canfirm

Halp News  Notices o

Heath Questannaves

Settngs  Log Out

Baeh %0 Quote

Stop 4 : Plan Detnlls m

Harry Goldmam &5 yesr o Maw P Sea

Title

Title w v
Email addeass

sarry@golamantamily.co.ne
Date of Birth

az1m Select Date

Ase you & Now Zealand resident?
» New Zeaiand Resizont
Work \isa of 2 yoars or more

Heme of thase
Employment Industry

Refationship to Policybokder
Policy Holder

Employment
Industry

Title

Lmail addross

Date of Birth

2692000 Select Date

Hetationship to Policyholder

(e

Mary Goldman

Email address
mary@gorimanfanig.co.nz
Date of Bith

51974

03 o 0 Foenim Tan Seasrs

Seloct Date

Are you o New Zealand resid

7 esmmmm————

» New Zeaard Reodert
Werk Visa of 2 years or mene
Namnar of mace
Employmant lndustry

Rolationship to Policyholder

TR\ Feetnste )

to
policyholder
(There will
always need
tobel
policyholder)

nderwriting engine provided by Intelligent Life

AN

Each member will either need to
be a New Zealand Resident or
hold a work visa of 2 years or

more




Plan Dyt Papinent Detaln Conlrms

Harry Goldman &0 pew okd Mot s Srok

Quolomorioy Dashboarg About Contact Help News Notices o Sattings

Feeaith Questrnnaves

Stup 4 ) Plan Detsil

Mary Gohlman  © pasr okt Persaw Hon Sotes

Log Out

Title
L v Ny .
Email address Email address
Bary@gobenanlamdy coar mary@gosimanfanin.co.nz
Date of Binh Date of Binh
a3 Select Dote 2591074 Select Daw
Are you a New Zealand resident? Ase you o New Zealand resident?
» New Zealand Reskdont @ New Zoalang Resdent
Work Viza af 2 years or more Work Visa of 2 years of moce
| Nedar of thase Netner of In0se
Employment Industry Employwent Industry
Professional, Sconilic, Tecwical, Adminstratve am v Electiicny, Gas, Wator and Waste Services v
Relationship to Policyholder Relationship to Policyholder
Poticy Holder v Fartnes v
Ttle
L3 v
Email addruss
Date of Birth
2692009 Seloct Date
Relatianship to Policy hokSer
Coid

v
Underwriting engine provided by Intelligent Life

Once you've
completed each
members
details, scroll
down the page



Base plan

w SmartCares Uovnload mie

Ganaral sugery

Nen-cargical cancal traamant

Major dlagnesiic procedired
Nen-PHARMAC wubsilised drugy
Opvrors for havieg Esstment ovecsass
Cover whie in Australe

You will

need to
select a base
plan by Extras
clicking on
the button
Spacalists plan
next to the
Benafits Dowiboad aite
plan names Specialat consubations
Minor dlaghostc maly
Excess
50 ancese
Harry Goddman
Mary Seldman
Junior Goldman

Payment Summary

$49.63/weekly

(g, 3% dieact cabit dscount)

Hospinal 8 Surgicale $8 Excess
$49.63iweohly

{Hmry, Mary and Junier)

Choose your plan

SmarnCare Jonrines i

Ganeral surgery
Non-swgical cances reatment
Migor Sagnostic pracedures

Natural Health+ pian

Banefits Dowioad o

Chirspractic conufatons

Oslscpam consulations
Phyysiothernpist conzutations

Ceher health practtionar consutatons

Harry Galdman
Mary Goldman

Junie Goldman

Excess

GP+ plan

Benafies Doavdoad nin
Docter and nures visits
Preacriphions
Labormery tests

Harry Gaktman
Mary Goldman

Jurior Goldman

Payment frequency

wently

Underwriting engine provided by Intelligent Life

Dontal and Ophical+ plan

Banofits Downmad nfa
Danmal wearments
Optical covee

Hanry Goldsan
Mary Goldman

Junker Gaigman

Select an excess
amount from the
dropdown menu




Choose your plan
Base plan

» SmarCares [ oveias mw
Ganaral sagery

Vs Sagrrmndc srocedsen
tam PRARMAT sbnainet S

Ctomm for Reeryg Femment seesapy
Coser smbe = Anraly

Select

any
extras
Spocaists phan
that you =
Besules = o L0 0"
would Sgweaial carambatins
||ke to Mimcr Segroesc e
include in Dae
the = '
policy. marry Gaatrun
Mar; Suanas
Jursor Goeman

Payment Summary
$49 63/weekly

finc Y% Sract Sebit ducoent)

Hospital & Sevgicals $0 Excess
3% L lommet )y

Harry Mary et o)

SmarCawe oo o
GCenars surgery
Mot serpcal cance Yeament
Uawr Sagoils picadoe
MNatural Heaith+ plan GP+ plan
Eanalts ~- - o |- e
Chesgr st compilatoms Decax and surse calle
B Sl o T SrewiTpmars
Py reterwmin CTSeutano™ LaDarywry e
(er neath pacrborer chaGtEtone
Hary Ookdman Hairry Godman
Wiy Soetman Wory Gusnas
Sareiy GooE L oSS
-y

Underwriting engine provided by Intelligent Life

Deontal and Optcals plan
Barsafies ~oou
Thertss tudimmr s 7
oA Member names will appear
under the ‘extra’ and need to
be individually applied by
clicking on the check box next
vy Codman .
to their name
Mo Szonae
2 SMATEn




As you change your
excess amounts or
select extras, your
quote will update

Choose your plan

Base plan

» SmarCares Dowrioad o
Ganaral suigery

Non-surgical cancer raatoan

Megor fagnostic procecurss
Noo-PHASMAC subsidisad drugs
Optians for neving treatment overseas
Cover while s Ausyalla

Extras

Speciast* plan
Boanefits oot pl

Payment Summary

$66.75/weekly

(ned 3% dhrect dablt discuumt)

Hospital & Surgicals S0 Excess
$49 6 waukly

(Marry, Mary and Jurlory

SenartCare Downoad i
Senural surgery
Non-surgical cances veatmant
Mant dugrawvic proceduies
Naturaé Haalth+ plan GP+ plan
Benafits [onnboad ol Benelits ool v
Chbropeactc consuliations Doctor and rurse vwsily
Outecpath conmsitaticns Presonptons
Physioterapst consutiatioos Latoratory lests
Othar haalth practitonar consuRatians
Harry Gotdman Heery Goldman
Mary Galdmae Mary Goldman
Jusior Goldman 1 Aunior Goldman
Payment frequency
wokTy
Specialiste S0 Excess
ST 12Iweekly

(Marry. Mary and Junor)

Excesn

Dental and Opticat+ plan

Banwlits Do it
Demsl vogtments
Opsical cover

| Hamy Goldman
Mary Gakémmn

Jusier Geldman

Underwriting engine provided by Intelligent Life



Choose your plan

As you change your
excess amounts or
select extras, your
quote will update

Excass
$0 excenn

Dontal and Ophicals plan

Banedits Dowrlowd ikl
Durtal roatmanty
Optical cover

| Hury Goldman
Mary Gaddman

Jinr Godman

Base plan
& SmarCares Dosnboad als SemantCang Downboad e
Gunwral wirgary Geowral yergaty
Non-surgical canosr trestment Non-surgice cancer trostmest
Major dlagnosic procedures Major disgnestc procodures
Non-PHARMAC sutsidied drugs
Opsions far having Uesment oversaas
Conver whits in Australe
Extras
Spocalists plan Naturat Hoalth+ plan GP+ plan
Beowlits bt nily Baoufits Dovriboad ke Bunalits Dowrbiad b
Speciaiat consubations Chisopracse comubativne Dactar and nirse visls
Minor diagnosic tesls Outeopath conzultations Prescriptons
E 2 Physioharapet consuMaticos Labecatary tosts
et Ot health practisonas consulatizns
0 aacess
o tamy Gokdman Harry Goldman Harry Goldman
o Mary Goldman Mary Goldman W Moy GoMdmen
W Jumior Goldenan Jimvior Goldman W Jenier Galdman
Payment Summary
$83.29/weekly Payment frequency
(ined I% dieoc! debt dacount) ki
Hospeal & Surgical+ $0 Excess Specilist+ $0 Excess GPs
$49.63weokly $17.12wookly S16AUwockly

{Harry, Mary and Juntor} (Harry, Mary and Jonior) (Mary and Junkor}

Underwriting engine provided by Intelligent Life



Choose your plan

As you change your
excess amounts or
select extras, your
quote will update

Base plan
» SmanCares (oot ity SmanCare Lowrinsd win
Gonaral swpary Ganaral sugery
Non-sargical cancer traatmant Noo-surgical cancer treatment
Major diagnonbic procedures Major dngnostic procedure
Non-PHARMAC subsidised drugs
Optons for having resiment averseas
Cover whito in Auttraka
Extras
Specalist+ plan Natural Health+ plan GP+ plan
Berefies Uosslond nio Benefits Dowrloxd nta Benefits Uowrlass nfn
Speclalist consultaticns Chropeactc conguitagons Docloe and nurse visits
Minge diagnoatic R Catcopath corsutasons Praacigions
Excess Fhaysotherapist consutlmions Latarubery e
Other hanth pracktioner consiftsson

5 excess v
W Haoy Goldman Harry Gelaman Hamry Golaman
o Mary Goldean Wary Goidean o Mary Goldman
W Junior Goddman Jurdor Golsman  Junior Gakiman
Payment Summary
$360.93/monthly Payment frequency
(inch 3% cirect dabk docount) monthly
Hospiel & Surgicale S0 Excass Speciaiatr SO Excess GP+
SA506munthly $74. 18 monthly $71.6%monthly
{Hury, Mary and Jusion) (Hivtry, Nary and Jusics ) (Mg wnd Jutviar)

Excess

Underwriting engine provided by Intelligent Life

Dental and Optical+ plan

Benefits Lowrioss nh
Dontal traatmams
Optical covey

Haery Goldman
Mary Goddman

Juniar Golaman

You can also change

the frequency of
your payment




Choose your plan

Base plan
* SmanCares (uamioad niin SmanCare Dowrinmd nio
Gonaral swpery Ganeral surgary
Non-sargical cancer traatmant Noo-surgical cancer treatment
Major diagnontic procedurss Major dingnostic procedure
Non-PHARMAC subsidised drugs
Optons for having reatment averseas
Cover whito in Auttraka
Extras
Specalist+ plan Natural Health+ plan
Besefits Dosslond nio Benefzs Dowrlosd nio
Speclakist consulations Chropeactc conguitagons
Minge dlagnoatic Wets Osrcopath consiudtasons
Ex00s8 Fhaysotherapist consutlmions
Other hanth practtione consiftsionm

5 excess v
W Haoy Goldman Hary Gelaman
o Mary Goldean Mty Geidean
W Jurior Goddman Junfor Goldman

Payment Summary
$360.93/monthly

(inch 3% citect dabk ducount)

Hospiel & Surgicale S0 Excass Speciaiatr SO Excess
S5 06munthly $74. 18 monthly
{Hury, Mary and Jusion) (Hivtry, Nary and Jusics)

Excess

GP+ plan

Benefits Lowrdoss nin
Doclor and nurse visits
Praacripions

Latarubery e
Hamry Golaman
o Nary Goldman

« Junior Gakdman

Payment frequency

monthly

GPe
§71,6%monthly

My wnd Juniarn)

Underwriting engine provided by Intelligent Life

Dental and Optical+ plan

Benefits Lowrioss ni
Dontal traatmams
Optical covey

Haery Golaman
Mary Goldman

Juniar Galaman

After you have finalised your

selection, click ‘Next’ and you

will be taken to the payment
screen




LcAeenonsiet Dasbdoacd Ao Comtact tietp L Notices e Suttings Log Out

Fas Detun m Gonbm Himath Qued oy Bae B ol
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populate the box




Ste p G Quotemonster  Dashboard About Contact Help News  Notices o Settings  Log Out

Select who will be Payment Details m Health Questionnaires
completing the health

questionnaire

Back to Quoie

Please select who will complete each of the following Health Questionnaires w

Harmy Goldman 46 year old Male Mon-Smoker

1 Greg Rosen {Agent)
© Harry Goldman via harry@goldmanfamily co.nz

= Mary Goldman via mary@goldmanfamily co.nz

If you will be completing the
questionnaires with your client,

then select your own name.
) Greg Rosen [Agent) S

Mary Goldman 42 yearold Female Mon-Smoker

© Harry Goldman via harmy@goldmanfamily. co.nz

© Mary Goldman via mary@goidmarnfamily co.nz

A\

Junior Goldman & yearold Male

1 Greg Rosen {Agent)
© Harry Goldman via harry@goldmanfamily co.nz

= Mary Goldman via mary@goldmanfamily co.nz

N

If your client will be completing the
guestionnaire by themselves then
select the email address to send the
questionnaire completion link to
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Step G | Quotemonster Dashboard About Contact Help News Notices o Settings  Log Out

Back to Quote

Clicking on ‘Dashboard’

will take you back to the S Payment Details Confirm Health Questionnaires
advisor landing page
Step 7 : Health Questionnaires

You can complete the Health Questionnaire for each of your clients by clicking on the "EApp” links
below and following the on-screen instructions.

« Harry Goldman
« Mary Goldman
= Junior Goldman

Please note that all Health Questionnaires must be completed within 30 days.
If not, the link will expire and you will need to reapply.

You will then be able to click one of
the following links and a new tab will
open with the selected health
questionnaire
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Step G | Quotemonster

Dashboard

About Contact Help

News

Notices o Settings

Log Out

Get crunching

NEW QUOTE

Policy Archive

SEARCH 500+ OLD DOCUMENTS

Research Tools

START NOW

Subscriptions

START NOW

&

Saved Quotes Q | Search for..

Who

Jane Goodall ¢ x1
Harry Goldman & Mary Goldman 2 £).2 x 1

Bruce Banner &
Lebron James &
Bill Gates & Melinda Gates R §.5 x 1

Homer Simpson & Marge Simpson 2 Q.2 x

3

Donald Trumpman & Meiania Trumpman 8

L
Will Smith & Jada Smith 2.8

Barack Obama 2

Kawhi Leonard 8

Steph Curry 8

Now

26-09-2017 Efgp o ¢35
26-09-2017 E&pp > 3
26-09-2017 Efgp o ¢35
26-09-2017 Epp o 3
26-09-2017 Efgp o 3
26-09-2017 EApp o ¥
26-09-2017 o ¢
26-09-2017 Epp o ¢
26-09-2017 Efgp o ¢35
26-09-2017 Efpp o 3
26-09-2017 Efgp e ¢

-2 3|4 |5 6|7|8)|9
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When Report/Buy  View Clone Delete

10

Clicking on ‘EApp’ will
present all of the
health questionnaire
links for the selected
application




Step G Quotemonster Dashboard About Contact Help News Notices o Settings Log Out

Get crunching & Accuro Health EApp P
NEW QUOTE @‘
You can complete the Health Report/Buy  View Clone Delete
Questionnaire for each of your clients by Now
. . .| clicking on the 'EApp" links below and
pO“Cy ArChNe NNe Goodel e ! following the on-screen Instructions. S 2 ‘3 *
SEARCH 500+ OLD DOCUMENTS "BI")‘ GGIdeﬂ
Hamy Goldmen'& M » Mary Goldman EApp You and your client
* Junior Goldman will have 30 days to
Research Tools Bruce Banner 8 Please note that all Health Questionnaires EAgp complete ALL of the
START NOW must be completed within 30 days. If not. health questionnaires.
Lebron James R the link will expire and you will need to After this time you
reapply. will need to reapply
SUbSCTiptiOf‘IS Bill Gates & Melinda Ehpp
START NOW Homer Simpson & V Close
o Sk oo @ €5 x
Donaid Trumpman & Meiania Trumpman
cais PMER 26.00-2017 o ¢ x
/K
Will Smith & Jada Smith 2.8 26-09-2017 Epp ® 3 x
Barack Obama 8 26-09-2017 Efpp o ¢ x
Kawhi Leonard 8 26-09-2017 Efpp > §3 x
Steph Curry &, 26-09-2017 Efpp ® 3 x

-2 3 4 56 6 7 8 9 1
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If your client has chosen to
complete the health questionnaire
themself, they will receive an email

containing a link. The link will be
valid for 30 days

Fri 23/06/2017 4:06 p.m,

Accuro Health <info@accuro.co.nz>

Accuro Health Questionnaire: Harry Goldman

N\ To harry@goldmanfamily.co.nz

Hi,

You have been nominated to complete the Health Questionnaire for Harry Goldman.
This can be done by clicking on the link below and following the on-screen instructions;

Link: Application_Harry Goldman
Please note this link will expire in 30 days, after which you will need to reapply.

Kind regards
The team at Accuro

on

Bav 10078 Wallinna £127
Box 10075, Wellington, 6143
0200 ACCLIRO (0200 229 87
0800 ACCURO (0800 222 876)

Insurance W accure.co.nz

Underwriting engine provided by Intelligent Life




Health Information for Harry Goldman next >

After clicking on a health
questionnaire “link”, you
will arrive on the first
page of the Accuro health
online questionnaire

Wealcome to Accuro Health. Click ‘next’ to
continue

Please complete this online Health Questionnaire for Harry Goldman.

This questionnaire will
open in a new ‘tab’ on

\ your browser

We'll ask you some quastions about Harry's health and ifestyle. or alternatively you can upload Harry's
medical records, We need thus information to confirm if we can offer the polcy as quoted.

It is important that you answer all quastions as fully and accurately as you can

Please click 'Next' to cortinue. .,

Underwriting engine provided by Intelligent Life



You will then have 2 options.

Complete a health questionnaire
OR
You can choose to upload your
medical records

Health Information for Harry Goldman

You have two options for providing your health information which tells us about any pre-existing
conditions. You can plate etther the medical records section or the health questionnaire section,

* Complote health questionnaite
You wil ke asked 23 yes/ino questions related 10 your health. For each 'yas’, you may be asked more
detalled questions about that medical candition.

Your heaith inf tion s p d on to A vias rk and will only be used for underwriting
your init:al applcation and at claim tme. Your health infarmation will be retained throughout the extent of
your membership and for the sux years that follow, which is our lsgal oblgabon

oR

“  Uptoad medicai records

Qbtain and upload to your appication your full medical records. You will need 1o answer a few quick
quastions than upload your documents and you're dona. This provides you with peace of mind knowing
that you have provided Accuro with all of your medical history and when it comes 1o claiming. you wont
need to provide us a medical report about the condition you are clamng for

Please click ‘Next' to continue. .

Underwriting engine provided by Intelligent Life

next >



Health Questionnaire for Harry Goldman next >

What Is your height In centimetres?
180ecm /511"

Wem  tiem  120cm  130em  t&em  150em 0o o Toem  200em 2100w 270cm

Select height and
weight by sliding the
89 kg (196 lbs blue line to the
appropriate position

How much do you weigh In kilograms? 2

L h] kg GOk T Bikg, 1004 MiNg 120xg 130kg  Yakg 1EMg MOk
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Click on the checkbox next to the
conditions that your client has
experienced or sought medical

advice for

Health Questionnaire for Harry Goldman

In relation to any of the following conditions, have you ever sought medical advice, undergone
testing or treatment, used medication, or experienced any signs or symptoms?
Ciabstes, abnormal biood sugar. insulin resistance. thyroid disorder o any other glandular condition

1 Any breathing probi including asthma, lung, chest. respiratory desorders or bronchais, TB,
emphysema

. Liver disease or disorder (6.9 hepatits, abnormal liver function tests)
U Kidney deeass, kidney stones, kidney infections oc urinary tract reflux

. Eptepsy, neurckgical disease, multple scisrosis, paralysis or stroke, dizzy spslls. migraines, head
njury, Parkinson's disease or transient ischaemic attack

1 None of these

[ 4

Underwriting engine provided by Intelligent Life
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Health Questionnaire for Harry Goldman next >

Click on the checkbox next to the
conditions that your client has
experienced or sought medical

advice for

If none of these are relevant
select ‘None of these’

In relation to any of the following conditions, have you ever sought medical advice, undergone
testing or treatment, used medication, or experienced any signs or symptoms?
& Diabetes. abnormal bicod sugar, insufin resistance. thyroid disorder or any other glandular conddion

1 Any breathing problams including asthma, lung. chest respiratory disorders or bronehtis, TB,
emphysema

i1 Liver disease or disorder (e 9. hepatits, abneemnal fver function tests)
1 Kidney dsease, kidney stones, kidney infections o urinary tract reflux

., Eplepsy, neurciagical di multiple sci , paralysis or stroke, dizzy spells, migraines, head
injury, Parkinson's disesse or transient ischaemic attack

) Nene of these
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Repeat this step for the next
set of questions

Health Questionnaire for Harry Goldman

In relation to any of the following conditions, have you ever sought medical advice, undergone
testing or treatment, used medication, or experienced any signs or symptoms?

@ Arhritis, rhaumnalism, goul. occupational averuse syndrome, chronic 8ligue or any diseasae disorder
Injury or ongoing pain to muscles, bones tendons or joints, mncluding s shoulders. back, neck,
knees or wnsts

1 Bowel disorder, ulcers, coldis, ongoing abdominal pain, or any other disease or disorder of the gastro-
intestinal tract, pancreas, oc gall biadder

L Harnia (8 g. hiatus, Inguinal. umbibical. incisional. femoral or epigastric)

L High blood pressure of raised cholesterol

o Rheumatic fever, heart mumur, unexplained chest pain, heart dissase or disorder {2.g. angina)
o Indigestion or difficulty with swallowing

i None of these

Underwriting engine provided by Intelligent Life
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Health Questionnaire for Harry Goldman next >

Depending on your selections, you may
be asked additional questions Which condition, disease or disorder do you have?

i Arthritis

& Rheumatism

u GO\!

1 Occupational overuse syndrome (O0OS) or carpal tunnel syndrome
1 Disease or disorder of muscles, jaints or bones

& Ingiry 1o muscies joints or bones

& Chrone Fabgus

& Other ongoing pain sssocisted with muscies, joints or bones

Underwriting engine provided by Intelligent Life



Health Questionnaire for Harry Goldman

What Injurtes have you had?

& Injured head or skull

& Fractured arm or leg

1 Injured hand or foot

L Sprain, strain or dislocation of a major jont

U Injury 1o the face

& ingiry 10 the back or neck

1 Other ingury to muscles, joints bones, tendons or cartilage

Underwriting engine provided by Intelligent Life



Health Questionnaire for Harry Goldman next »

What back or neck injuries have you had?
0 Neck

& Upper back

@ Lower back

i Sacrum

Coccyx (tadbone)

o Other

C
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Health Questionnaire for Harry Goldman next >

Did the Injury to your lower back require surgery?

-

You may also be asked a series
of Yes or No questions

Did the Injury cause you to be hospltalised for more than 2 days?

B -

Did the Injury cause you to be off work or off school for more than 1 week?

~

Underwriting engine provided by Intelligent Life



Health Questionnaire for Harry Goldman next >

In relation to any of the following conditions, have you ever sought medical advice, undergone

testing or treatment, used medication, or experienced any signs or symptoms? At any point throughout the
& Cancer. tumour. cyst. polyp. breast lump, moles. skin or any other lesion, abscess or ulcer questionnaire you can go back and
B ANSGY, peoriasis, ScTema or any oer skin CoRaRIoN of RGN change your answers by clicking

' ‘back’

11 Varicose veins, haemorrhoida. rectal bleeding, blood or bleeding disorder (0 g anpermia or
haemephiiia), HIV or AIDS

i Eye disease or vision disorder other than wearing glasses (.. cataracts or glaucoma)

1, Disease of the ears, nose or threal including sinusitia. recurrent sore throat, tonsdlits, ear infections. or
hay fever

& Diseass or disorder of the mouth | oral cavity including unerupted or impacted teeth

# None of these
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Health Questionnaire for Harry Goldman

In relation to any of the following conditions, have you ever sought medical advice, undergone

testing or treatment, used medication, or experienced any signs or symptoms? You can also save your answers and
1 Prostate problem. testicular disorder. hypospadias or any sexual dysfunction likely o require treatment complete the questionnaire ata
{1 Other genito-urciogical or biadder disorders, Including urinary Iract infections, problems passing unne, later time by clicking ‘save’

Increased winary urgency, bood in the urine, or disease or disorder of the urethra or ursters

11 Have you evar had a parent, brother, sister or child who. prior o age 65, was dagnosed with cancer.
heant disease, stroke, diabstes, kidney dissass, Huntington's diseass, muscular dystrophy. cystic
rosis, multiple sclerosis (MS), familial polypasis or an inhented neurological or blood dseass?

L Any other lliness, injury, condition, medical treatment. surgery, medication, accident or disorder not
coverad above

@ None of these

Underwriting engine provided by Intelligent Life



Health Questionnaire for Harry Goldman next »

Your usual GP

Ducioe's, nams

The fields on this page are optional and Dr Whe )
are not required to continue

Namm of posicn

(Optional)

Your usual Dentist

Dertit's e

{Optional)

-

Namm of practcs

Teeth'R'Us
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Health Questionnaire for Harry Goldman submit >

Congratulations
All questions for Harry have now been answered. To review and change your answers. just click Back'
and adit as required

Then when you're done, read and accept the Policy declaration, and click "Submif'.

When you arrive on this page you will need
to read and accept the policy declaration by
clicking on blue text

Underwriting engine provided by Intelligent Life



Read the
declaration and
scroll down to the
bottom

Declaration and authorisation to obtaln and use
information

|/'We, the person(s) applying for this Accuro Health Insurance Plan,
confirm that Vwe:

1. Agree that this appication and any other infermation
obtaned/provided about persons to be included on my/our plan
forms the basis of the contract

2. Declare that the information l'we have given is comect and
complete and that no material fact has been omited, 1WWe
undertske to sdvise Accuro Heslth Insurance of any health
condtion or event that may affact maius or any of the other
pecple namad in this application or any relevant information that
may afect the policy between the date |/'we sgn this application
and the date |\we recenve a8 membership certificats from Accuro
Heaith Insurance

3 Declare that any mfcrmation supplied in this appication, whether
written by melus oe not, |s true and sccurate and that | am/we are
authorised, whers any person Insurad is less than 16 years of
age. to act on their behalf

4 Have read and understand this declaration and authonsation and
its applicabilty fo the Privacy Act 1983 and Health mformation
Privacy Code 1964 (see balow for further indarmation).

5, Understand the nature of the plan{s) chosen and believe they
meet mylour requirements.

6. Understand that, upon issuance of the membership certificate,

Underwriting engine provided by Intelligent Life



4, Acturo Health [nsurance is also & registered financial service
previder under the Financal Service Providers (Regisiration and
Dispute Resclution) Act 2008

5, The Board of Directors of the Society reserves the right. at all
times. to vary the terms and conditions and benafits of plans
howsver 1 desms appropriate

8. This applcation forms the basis of any contract that eventuates
and must be completed truthfully and accurately. Applicants are
obliged, beyond that which & requested to volunteer information
that would have a material Impact on the cover offered. If you
have doubts, you should disclose the informataon to Accuro Health
Insurance for determinaticn of significance

7 Premwums are subject to change on 21 days’ nofice

1/We acknowledge the information provided in this declaraton, including
in relation 1o my/our privacy, and accept the tenms and conditions
(Inzluding the limitations and exclusions ) of the policy, Including Accuro
Health Insurance Genaral Policy Terms and Condlitions

Financial strength rating. Accuro has achleved a B (Stabls) AM Bast
financial strength rating. For more rating information visit
www.ambestcomiratingsigulde.pdt. The rating scale (s. A+4+ A
(Superior), A, A- (Excallent), B4+, B+ (Good), 8, B-(Fair), C++, C+
(Margnal), C, C« (Weak), D (Pocr), E (Under Regulatory Supervision), F
(In Liqustation), S {Suspended)

After reading the

declaration click ‘I accept’
@ | accept

b
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Health Questionnaire for Harry Goldman submit >

Congratulations

All questions for Harry have now been answered. To review and change your answers. just click Back'
and adi as required

The declaration will close
after accepting
Then when you're done, read and accept the Policy declaration, and click "Submif'.

Underwriting engine provided by Intelligent Life



Application summary UW result >

Thank you for submitting Harry Goldman's Health Questionnaire.
This will only be visible in the
test environment
(ga.quotemonster.co.nz)

Just to confiem, the following Health Questionnaires have now been submitted

Harry Goldman @ e Cuesaomnan sutwined

This screen will let you know whose
health questionnaires are still Mary Goldman © ! iroges
outstanding

Junior Gobdman ° W petgrees

You can now leave by ciosing this tab on your browser.

Once all Health Questionnaires have been submitted, Accuro wil process the applcation

You and your client can now exit
this page. The health
questionnaire is complete.

Underwriting engine provided by Intelligent Life



Review of underwriting outcomes

This screen is for test purposes only

MEMBER DETAILS
Name Harry Goldman
Date of Birth: Saturday, February 8 1971
Age: 46
Gender Male
Smoker NonSmoker

For test purposes you will be able to see

the automated underwriting decision and EMCS

any exclusions that will be applied to the

policy EMC-FF21-0-N-L#s-8: Any consaguance of the Lumbar/Lumbcsacral Spine (including

but not limited to discrders of the nerve ool supporting musculature structure and/or
connective tissus) and the investgation, treatmeant and/or any compicabions thersof for
e

AUTO DECISIONING

Accepted with exciusions

ANSWERS PDF

Your Accuro Health Answers.paf
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Health Information for Junior Goldman next >

You have two options for providing your health information which tells us about any pre-existing
conditions. You can plate etther the medical records section or the health questionnaire section,

- <

©  Complote health gt e
You wil ke asked 23 yes/ino questions related 10 your health. For each 'yas’, you may be asked more
detalled questions about that medical candition.

Your heaith inf tion s p d on to A vias rk and will only be used for underwriting
your init:al applcation and at claim tme. Your health infarmation will be retained throughout the extent of
your membership and for the sux years that follow, which is our lsgal oblgabon

oR

Alternatively, you can opt to upload ®u m——

medical records instead of answering Cbtain and upload to your appication your full medcal records. You will need 1o answer a few quick

the health questionnaire quastions than upload your documents and you're dona. This provides you with peace of mind knowing
that you have provided Accuro with all of your medical history and when it comes 1o claiming. you wont
need to provide us a medical report about the condition you are clamng for

Please click ‘Next' to continue. .

Underwriting engine provided by Intelligent Life



You will then be asked 4 Yes or
No questions

T

Upload Medical Records for Junior Goldman

Have you ever experienced, had symptoms of, been treated for or been advised to seek
testing or treatment for any other lliness, accident, injury, condition, complaint, disability,
medication or disorder not already stated in your GP medical notes?

- K

Have you ever been hospitalised or had any tests, medical treatment or investigations in the
last five years or be intending to for any condition not already stated, Including, but not
limited to blood andior urine test, X-ray, uitrasound, CT scan, mammogram, MR, gastroscopy,
colonoscopy, endoscopy, hysteroscopy or laparoscopy?

-

Have you ever had oral surgery or experienced, had symptoms of, been treated for or been
advised to seek testing or treatment for wisdom teeth, Impacted or unerupted teeth, cysts or
gum disease?

-

Have any of your parents, brothers, sisters or children (living or dead) had or been diagnosed
with any of the following: cancer, stroke, heart disease, diabetes, kidney disease, Huntington's
chorea, muscular dystrophy, cystic fibrosis, familial polyposis, polycystic kidney disease,
multiple sclerosis, inherited neurological of blood disease or any familial andior congenital
disease or disorder?

[
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submit >

' ails of your health condibons, and as Click * | it
e } (from birth), You can ask your GP far Ick “example €mall’ to see a
= ape e faxt you could includ template your c.Ilent can send to
o sest. See our exnmple emall their GP
WA U b st & by O Ty A B Dy BT
srvone by P srer P s eERoe i Ty Jeeong i
et ords may already be svailable 1o you
Ttk 4 A sharen v maemman, ihout access o your medical notes
pariy oo ghts, produced by the Privacy

TR

You can upload your medical records from your computer In Jpeg, Hf, png and pdf file formats. The file size per
document should not exceed 26MB. If you have maltiple documents. piease browse and upload your documents
one at a time. Once all documents you require appear in the uploaded documentation secton, click Finish to
continue your application. ¥ you need time to gather your medical records, you can save and retum later.

Underwriting engine provided by Intelligent Life



Upload Medical Records for Junior Goldman

Ws understand that it can be hard for you to remamber all the details of your health condibons, and as
such, we are happy to underwrite based cn your ful medical notes (from birth), You can ask your GP for
an slectrenic copy of this for little or no charge. To help you. we have prepared the text you could include
n an emall or use as a scnpt when caling them to make your request. See our eximple emall

Note: Your GP may provide & patent partal. |f 50, your medical records may already be svallable 1o you
onca you have ragistered to use the portal. For mare information about access to your medical notes
ploase 390 Health information Check-up: Know Your Privacy Rights, produced by the Privacy

Commissioner

Or you can view your
privacy rights

UPLOAD A FILE

Choose s file

You zan upload your medical records from your computer In jpeg, Hf, png and pdf file formats. The file size per
document should not exceed 26M8. If you have maltiple documents. please browse and upload your documents

one at a time. Once all documents you require appear in the uploaded documentation secton, click Finish to
continue your application. ¥ you need time to gather your medical records, you can save and retum later.

Underwriting engine provided by Intelligent Life
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Upload Medical Records for Junior Goldman submit >

Ws understand that it can be hard for you to remsember all the details of your health conditons, and as
such, we are happy to underwrite based cn your ful medical notas (from birth), You can ask your GP for
an slectrenic copy of this for little or no charge. To help you. we have prepared the text you could include
n an emall or uge as a scnpt when caling them to make your request. See our eximple emall

Note: Your GP may provide & patent partal. |f 5o, your medical records may already be svallable 1o you
onca you have ragistered to use the portal. For mare information about access to your medical notes
ploase 390 Health information Check-up: Know Your Privacy Rights, produced by the Privacy
Commissioner

UPLOAD A FILE

Click ‘Choose a file’ to select your file to , Choose 8 file |
upload

You can upload your medical records from your computer In Jpeg, Hf, png and pdf file formats. The file size per
document should not exceed 26MB. If you have maltiple documents. piease browse and upload your documents
one at a time. Once all documents you require appear in the uploaded documentation secton, click Finish to
continue your application. ¥ you need time to gather your medical records, you can save and retum later.
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Select the relevant file
T T

& Netwodc

Fi o Medico Notes for i

v & Seanh Mascal Notex »
E- I o

S

Duate moxtified

T 1030 mal

of your health conditons, and as

om birth), You can ask your GP for
prepared the lext you could include
. See our exnmple emall

Hs may already be svallable 1o you
access to your medical notes
. produced by the Privacy

UPLOAD A FILE
| Choose a file |

You zan upload your medical records from your computer In jpeg, Hf, png and pdf file formats. The file size per
document should not exceed 26M8. If you have maltiple documents. please browse and upload your documents
one at a time. Once all documents you require appear in the uploaded documentation secton, click Finish to
continue your application. ¥ you need time to gather your medical records, you can save and retum later.

Underwriting engine provided by Intelligent Life




You will now see that the
file has been uploaded

Upload Medical Records for Junior Goldman

Ws understand that it can be hard for you to remamber all the details of your health condibons, and as
such, we are happy to underwrite based cn your ful medical notes (from birth), You can ask your GP for
an slectrenic copy of this for little or no charge. To help you. we have prepared the text you could include
n an emall or use as a scnpt when caling them to make your request. See our eximple emall

Note: Your GP may provide & patent partal. |f 50, your medical records may already be svallable 1o you
onca you have ragistered to use the portal. For mare information about access to your medical notes
ploase 390 Health information Check-up: Know Your Privacy Rights, produced by the Privacy
Commissioner

UPLOAD A FILE
 Choose s file
Medical Notes for Juniorpdf delete

Vbnmwbodymmdbdmuﬂimnmmwmhm A, png and pdf file formats. The file size per
hould not 25M8 If you have multiple documents, please browse and upload your documents

one at s time. Oncs all documents you require appear in the uploaded d ti sion, click Finish to

continue your application. ¥ you need time to gather your medical records. you can save and retum ixter.

Underwriting engine provided by Intelligent Life

submit >




Application summary UW result >

Thank you for submitting Junior Goldman’s Health Questionnaire

Just to confiem, the following Health Questionnaires have now been submitted
Once all questionnaires have beer\
Harry Goldman @ e Cumesaomanrs suteminios completed, you will receive one of
three automated emails informing you
Mary Goldman @ 1ieam Quessonnane sutsnited of the underwriting outcome
Juniar Goldman © Mestad mooes moodent Options

1. The application has been accepted
with no exclusions

You can now leave by clesing this tab on your browser. 2. The application has been
. . ‘ ) accepted, but exclusions will be
Once all health questionnaires are Your apphcation for health insurance is currently being processed and you will be notified of Accuro aoolied
complete you will see the following Health's decision through your Financial Adviser greg rosen PR

message 3. 3.The application requires manual
& \ review by an underwriter J

Underwriting engine provided by Intelligent Life



OPTION 1
You will receive this email
if the application has been

accepted with no
exclusions

Mon 26/06/2017 1:43 p.m.

Accuro Health <info@accuro.co.nz>
Accuro Health Application: Harry Goldman

To greg rosen

Dear greg,

Your client Harry Goldman has completed the application for health insurance and we
are pleased to advise that we have accepted the application and no individual
exclusions have been applied.

The application has been passed to the Membership team to commence the cover and
issue the policy document within the next few working days.

The policy document will then be emailed to Harry.

If Harry has a preferred start date or would like us to place the application on hold,
please let us know as soon as possible.

Thank you for your support of Accuro Health Insurance.

Kind regards

The team at Accuro

aCCUrQ - =i

insurance

Underwriting engine provided by Intelligent Life



OPTION 2
You will receive this
email if the
application has

been accepted
with exclusions

-

You will be offered
three options —
you simply click
the appropriate

link...
You can;
1. Acceptthe
exclusions

2. Seek a manual
review of the
exclusions by
an Accuro
Underwriter

3.  Withdraw the

application
\§ J

Mon 26/06/2017 207 pm
H Accuro Health <info@accuro.co.nz>
Accuro Health Application: Harry Goldman

fa gregrosen

|
| *

Dear greg,

Your client, Harry Goidman, has completed their application for health insurance and based on the medical mformation provided, we will be applying exclusions 1o the
podcy

The exclusions, as they would appear In the policy, are set out below. If you require clarification regarding these exclusions or how they may affect your chent at claim
time, please don't hesitate to ask

Exclusions for Harry Goidman

« Any consequence of the Lumbar/Lumbosacral Spine (Including but not limted to disorders of the nerve root, supporting musculature structure and/or connectve
tissue) and the nivestgation, treatment andior any complications thereot for life

Exclusions for Mary Goldman
+ No exclusions
Exclusions for Junior Goximan

« No exclusions

Please confirm with your client If they wish 10 efther proceed with the above excusions or seek a review, by clicking on one of the following links Once you have \

o Accept Exclusions » clicked the link,
o Seek Review of EXCUSIDNS » " Accuro will
immediately be
If your client accepts the exclusions. then the application will immediatety be passed to the Membership team to commence the cover and ssue the policy document notified of your/your
within the next few working days

client’s decision and
It your client seeks a review, we'll contact them to discuss thelr health and reassess the exclusion, however there is no guarantes the exciusion will be removed will take the
requested action )

Thank you for your support of Accuro Hedth Insurance

Kind regards

The sam ot Accuio

m “"Underwriting engine provided by Intelligent Life



Step I Mon 26/06/2017 1:24 p.m.

Accuro Health <info@accuro.co.nz>
Accuro Health Application: Harry Goldman

To greg rosen

Dear greg,
OPTION 3 Your client Harry Goldman h leted their application for health i d
You will receive this email our client Harry Goldman has complete elr, application for health insurance and,
if the application needs to based on the medical information provided, we’'ll need further health-related
be manually reviewed by information before we can complete our assessment of the application.

an underwriter

We'll endeavour to make contact with your client in the next 5 working days, explaining
specifically what information is needed. Then once we have that information, we will
make a decision regarding your application as quickly as possible.

Meanwhile, should you have any queries in regard to this application, please don't
hesitate to contact us.

Kind regards

The team at Accuro

insurance WIWW.SCCUTD.CO.NZ
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Great work... you’re done!
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